





Possible Change Topics

Where Licence to Play can help

Openness

- Enabling people to move from a closed mind to an open mind
- Authenticity

- Positivity & Energy

Connectedness
- Employee engagement & Retention (Generation Y)
- Customer loyalty

Collaboration
- Teamwork
- Cross department/Cross Company

Creativity

- Ideas for procesoptimalisation, cost- and failreduction
- Ideas for Problemsolving

- Ideas for new products & services

- Creating Memorable customer experiences

Risk-Taking

- Dare to speak up and to ask

- Dare to think and do different

- Dare to experiment, fail & learn

Speedlearning

- Experiential playful learning
- Reflective skills

- Facilitation skills
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Annemarie Steen (MA) is a sparkling, creative & playful
personality. Annemarie is serious about Playfulness. She
has a strong vision on the importance of Play in dealing
with today’s fast changing world and economic challenges.



